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1. Login Information (CMMS)  

  

 1.1 Open the Internet browser and enter the URL “aduan.uthm.edu.my“. A login panel will pop 
up.  

  

 

 

 

 

 

 

 

 

 

1.2 Select icon “KATEGORI”. 
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1.3 Select icon “PAGOH”. 

  

 1.4 Select icon to lodge complaint. 
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1.5 A log in panel will pop up. 

 

1.6 Please insert all details 

 1.6.1 Enter Username          : uthm 
 1.6.2 Enter Password           : Cmms@1234567 
 1.6.3 Site Code                      : UTHM 
 1.6.4 Click on Log on button to enter into the system 
 1.6.5 Click on Cancel button to exit the system 
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2. Create New Work Request (Webwork) 

 

2.1 Log in to the Web Work and select/insert Work Request Information. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 2.1.1 Work Group                                    : Information and Communication Technology 
 2.1.2 Block                                                 : Block A1 – BLOK PENTADBIRAN (LEFT SIDE) 
 2.1.3 Level                                                 : Aras 2 
 2.1.4 Room No/Location Description   : 2.A1.2.082 
 2.1.5 Work Requested                            : PC Hang 
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2.2  Attachment  
 (Note  i : Only supports 2 types of file namely, .jpg & .pdf) 

(Note  ii : To add attachment, 1st user needs to upload the files into temporary server’s 
folder, and only then user will be able to upload it into CMMS/Web Work) 

 

2.2.1 Click on HTML Top Menu to expand pop up ‘File Transfer Window’. 
2.2.2 Click on File Manager menu, and File Transfer window will be pop up on the bottom 

right of the browser. 
2.2.3 Drag the file to be attached, and drop it in the File Transfer Window. 
2.2.4 Click on Add Attach.button, and TOMMS Attachment window will pop up. 
2.2.5 Click on Look in. 
2.2.6 Select WebFile on:xxx and TOMMS attachment window will redirect the selected 

Look in. 
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2.2.7 Make sure the Type of File  is correct based on the type of file that has been 
uploaded into the temporary folder’s server. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

2.2.7 Select attachment. 
2.2.8 Click on Open button, and the attachment file will be uploaded into the Work 

Request. 
 (Note : To add more attachment, repeat the similar steps) 
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2.3 Click on Submit button, “Work Request Received” with the Work Request Number’s message 
box will pop up, Click on OK button to close. 
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3. Check Status Work Request (Webwork) 

 

3.1 Click Check Work Request to see the details. 

 

 

3.2 Insert the Date From, Date To and insert Work Request Number (if remind) to 
determine Report Status. 
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