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1. Login Information (CMMS)

1.1 Open the Internet browser and enter the URL “aduan.uthm.edu.my”. A login panel will pop
up.

'|§§ httge//zduan.uthm.edumy/ @ I_| L-c H B Official Web Portal of Unii.-ars}t...l B 1CIS UTHM | Total Campus Int... ‘ & Aduan UTHM x ‘ |

| TCISUTHM Totel Campu.. & Google

ADUAN UTHM KATEGORI  PENERANGAN  #

1.2 Select icon “KATEGORI”.

[=2]| @ httpy//eduzn.uthm.edu.my/ P~ H B Official Web Portal of um\.-usit...} & 7CIS UTHM | Total Campus Int... ‘ & Aduan UTHM x ‘ ‘

| TCIS UTHM Total Campu... & Google

ADUAN UTHM KATEGORI PENERANGAN #
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Select icon “PAGOH".

ADUAN UTHM KATEGORI PENERANGAN #

KATEGORI

Select icon to lodge complaint.

PAGOH

*

Sekiranya menghadapi masalah dan ingin membuat adugap, sila klik pada link di bawah :
Klik Sini < I

Untuk semakan aduan, sila klik pada link di bawah :

Klik Sini
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1.5 A log in panel will pop up.

@& hitpy//eaduan hptp.edu.my:2030/software/webworkk 0 ~ € || @ HTMLS

<5 @ TCIS UTHM Total Campu.. G Google

rey @ (@I SERVICE e===g

TUPSAS SELATAN

enmrsn e P THIM re q u e st Pﬂl—iTEHNIH i

TOMMS WEB WORK REQUEST

Login Information

User Name: kzthm ;—-
Password: mms@1234567

Site Code: UTHM

Notes:

* Please Select your Service Location.
* CMMS Portal working hours 8:30 — 5:30. After working please call HOTLINE Mumber.

1.6 Please insert all details

1.6.1 Enter Username :uthm

1.6.2 Enter Password :Cmms@1234567

1.6.3 Site Code : UTHM

1.6.4 Click on Log on button to enter into the system
1.6.5 Click on Cancel button to exit the system

& hitp:/feaduanhptp.edu.my:3020/software/webwork.r O ~ & || @ HTMLS X {n?

5 B TCISUTHM Total Campu... G Google

iy OUIM SERVICE ﬂ;_\
e GLILEHM request = --

TOMMS WEB WORK REQUEST

Login Information

Universiti Tun Hussein Onn Malaysia

Site Name
Politeknik Tun Syed Nasir

Motes: Shared Facilities

= Please Select your Service Location.

= CMMS Fortal working hours 8:30 — 5:30, After (=it Teknolog Melaysia
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2. Create New Work Request (Webwork)

2.1 Log in to the Web Work and select/insert Work Request Information.

n.hptp.edu.my:2 orkk O~ € || @ HTMLS

75 B TUSUTHM Total Campu... G Google

[ Submit New Work Request | T, Check Work Request Status | B¥ Change Password | [l¢ Lagout |
Welcome UTHM - User

Work Request Information

Request Date: 23/01/2018 08:53  Tuesday

Requester Name: UTHM - User

Office /Ext /Mobile Number: 089742112

Email: nazrii@uthm.edu.my

Work Group: and E\

Block: BLOCK A1 - BLOK PENTADBIRAN (LEFT SIDE) E}

Level: ARAS 2 [¥]

Room NoiLocation Description: 2.A1.2.082

Work Requested: PC Hang| “
No |File Hame ** Please attach JPG & PDFOnly 75 submit X Cancel

A ) T MSA

2.1.1 Work Group : Information and Communication Technology
2.1.2 Block : Block A1 — BLOK PENTADBIRAN (LEFT SIDE)
2.1.3 Level :Aras 2

2.1.4 Room No/Location Description :2.A1.2.082

2.1.5 Work Requested : PC Hang
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2.2 Attachment
(Note i: Only supports 2 types of file namely, .jpg & .pdf)
(Note ii : To add attachment, 1st user needs to upload the files into temporary server’s
folder, and only then user will be able to upload it into CMMS/Web Work)

& hitp://eaduan-hptp.edu.my:8080/software/webworkr 2 ~ € || @ HTMLS
5 B TCSUTHM Total Campu... G Google

: = ot [=Ta] x
s @UIM

o =

s PUTHM

Property
[ EPHATAS

HTML Top Menu

[~ Submit blew Work Request | 1 Ched Work Request Status | 3 change Password | [l Logout |
Welcome UTHM - User

Work Request Information
Request Date: 23/01/2018 08:53  Tuesday
Requester Name: UTHM - User
Office /Ext /Mobile Number: 069742112 File trans X
Email: nazii@uthm edu my Click or drop files to upload
Work Group: and \C\ File Name Size Action
= cmms3.jpg 203.71KB X
Block: BLOCK A1 - BLOK PENTADBIRAN (LEFT SIDE) E
Level: ARAS 2 v
Room NolLocation Description: 2.A1.2.082
Work Requested: PC Hang
No File Name **Please attach PG & PDFOnly  =sipmit | % Cang

A Q) T Msa

2.2.1 Click on HTML Top Menu to expand pop up ‘File Transfer Window’.

2.2.2 Click on File Manager menu, and File Transfer window will be pop up on the bottom
right of the browser.

2.2.3 Drag the file to be attached, and drop it in the File Transfer Window.

2.2.4 Click on Add Attach.button, and TOMMS Attachment window will pop up.

2.2.5 Click on Look in.

2.2.6 Select WebFile on:xxx and TOMMS attachment window will redirect the selected
Look in.

o}

caduzn hptp.edumy: S| 8 HTMLS

% @ TCISUTHM Total Campu... G Google

[=]=] x|

TOMMS Attachment

Look in: WEBWORK_PROD [ % Bl i’i‘—";“'—‘ﬂ;‘lﬁ"’gﬂ
e ASERVICE @z

e Network

| g
¥ Lbranes | POLITERMI .
& TOMMS Webwork Prod User | e A Py

& Ths FC
b Musc
Documents

EevienFie on VaHTVMXTSBI] bassord | [ Lagaut

Reneme) s Dowrloads [ [en
y B Videos
Resdtn = oce) o] [ Cawdl |
sl T CD Dove (D) s b3y
m UAIAE) [UTHM - User
TOMMS_APPLICATION | =
WEBWORK_PROD

[osarazitz ; ’ =

New folder
New folder (2)

edu my Click or drop files to upload
Wark Group, Information and communication technology File Name Size Action
cmms3jpg 203.71KB X

v

Black: BLOCK A1 - BLOK PENTADBIRAN (LEFT SIDE)

Level: ARAS 2

[<]

Room Noil ocation Description: 2. A12 082

Work Requested: PC Hang

Mo _IFile Name ** Please attach JPG & PDFOnly [ sibrit  x Canct
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2.2.7 Make sure the Type of File is correct based on the type of file that has been
uploaded into the temporary folder’s server.

()| htpy7eaduan hptp.cdumy: 2080 scftvarcluzbworkt © ~ € || @ Hims x|

3 @ TCISUTHM Total Campu.. G Google

Lookin: [ G2 Mebfle o KANSYESGTSRIC v| @ F @ (- SERVlCE

Name Datemodified Ty
[ cmms1 2/ 10524M P req uest Pn Popety s
q i | 5 I

Figname: | | [ open

Fiesoftype: | ALL Files ") v Cancel
4

| PDF Fies (PR [
RIJPEG Fies (*JPG) - User
BF Fies (.EMF) |
Pl f
loBile Number:

Email:

Work Group:

Block:

===

Level:

Room No/Location Description: |

Work Requested:

| No_[File Name | ** Please attach JPG & PDF Only st x il

2.2.7 Select attachment.

2.2.8 Click on Open button, and the attachment file will be uploaded into the Work
Request.
(Note : To add more attachment, repeat the similar steps)

)(<)| @ bitpiesduan hptp.edumy 2080 softwaresweborkt £ + & [ @ HMLs x| AR

s B TOSUTHM Total Campu... & Google

ok s ERTEE_+|0 3 17 B ‘M -
s \me
Name Dete modified T S e T

fcmmst Bi2018 1050 AM 1P

TUNASSELATAN

request s

q M [

i)
Flename:  [cmms1 | [ open |
Fles oftype: [ ALL Fies (1) V] [ e |
"
Requester Name: ‘UTHM User
Office JExt /Mobile Number: |
Email: \
Work Group: El
Block: i8]
Level:
Room NolLocation Description: |
Work Requested:
| No_|FileName | **Please attach JPG & PDF Only m "Eﬁ'ﬁﬁﬁ
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Click on Submit button, “Work Request Received” with the Work Request Number’s message
box will pop up, Click on OK button to close.

duan hptp edu.my:S080saftware

ket P - € || @HMLS

£ Aduan UTHM B TCISUTHM Total Campu... & Google

request =

Work Request Received

= submit New Work Request |y Check work Request Status | ZF Changs Password | [

Welcome UTHM - User

Work Request Information
Request Date:

Requester Name:

Office /Ext /Mobile Number:
Email:

Work Group:

Block:

Level:

Room NolLocation Description:

Work Requested:

o |File Name

'Your work request is received and assigned the work
request number WKR101543, Please refer to that

X 7
23/01/2018 1208 Tuesday request number for later reference

UTHM - User

069742112

TOMMS ENTERPRISE ASSET MANAGEMENT 0K )

nazii@uthm edu my

Information and communication technology E‘
Others !
omH
UCAS Billing

Mohon untuk semak UCas billing kerana bila semak bil ip phone, jumlah nye berubah-barubah
harap maklum

** Please attach PG & PDFOnly = qubmit  x Cancel

SERVICE ezeg

W e e

C ) £ MsA
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cbworkt O ~ € || @ HTMLS

uan hptp.edu.my £080/software

G Google

Check Status Work Request (Webwork)
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Click Check Work Request to see the details.

iz £ Aduan UTHM B TCIS UTHM Total Campu.

M

iy ©

SERVICE e

U
e PUTHM

ENENTERSAN PERDOICAN TG

[~ Submit New Work Request | g Check Work Request Status | 2% Change Passpord | [le Logaut |

Welcome UTHM - User

request -~

N

Work Request Lockup
Date From Date To
[e3 1018 ] [oar 12018 +] |

WR Number _ Status
[

o] | hgosh | X Cameel

Work Request Search Results

wo

Work Order
No

Work Order
Date

Work Origination Requestor Hame

Completion

Date.

wo
Status| Status Description

Request Date

Total Records: 0

.<

3.2
determine Report Status.

A~ ) £ MsA

Insert the Date From, Date To and insert Work Request Number (if remind) to
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4 & Aduan UTHM BJ TCISUTHM Total Campu... & Google

SERVICE essg

£ OUIM

e UTHM

ubmit hlew Work Request | gy Check Work Request status | b 4 Changs Password | ¢ Lagout |
‘Welcome UTHM - User
Work Reg Lookup
Date From Date To WR Number _ Status
[23 12018 <] [z 12018 +] [wikR [[au v| dhsexen | x carcel
Work Reguest Search Results
Work Origination Requestor Name Work Order ‘Work Order Completion wo wo Fi
Request Date Date No Date Status| Status Description
WKR 101543 23(12018 12:11:27  UTHM - User
[Work Requested Mohon untuk semak UCas biling kerana bila semak bil ip phane, jumlsh nye berubah-berubah setiap kalibila disemak. =
harao makium o
{Action
WKR101542 | 23/1/2018 11:57:33  UTHM - User 23/01/2018 12:05 CWO102088 Do Ready to be Done
[Work Requested ar cond problem
{Action
Total Records: 4 3
n >

) £ MsA
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